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REPORT ON FEEDBACK
ACADEMIC YEAR:: 2020-21

Feedback on curriculum and related aspects has been collected offline by IQAC.
Feedbacks have been designed separately for students, parents, alumni and
teachers. Teachers and Alumni gave their feedback on curriculum, academic
environment and other student related support activities conducted by the
institution. Feedback analysis was made by IQAC with the support of Heads of
Departments during academic year 2020-21and analysis report was forwarded to
concerned Departments to take necessary action.
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UHIYERSAL LEARKING

B.V.RAJU COLLEGE

VISHNUPUR::BHIMAVARAM

ANALYSIS REPORT ON STUDENTS FEEDBACK
ACADEMIC YEAR:: 2020-21

Feedback on curriculum and related aspects has been collected offline by IQAC.
Feedbacks have been designed separately for students, parents, alumni and
teachers. Students from UG & PG programs gave their feedback on academic
curriculum and student supporting activities conducted by the
Institution.Feedback analysis was made by IQAC with the support of Heads of
Departments during academic year 2020-21 and analysis report was forwarded to
concerned Departments to take necessary action.

Suggestions/Comments:

Requested to more advanced tools while teaching.

Requested to conduct more tours and visits.

Requested to conduct some programs to improve their communications
skills.

Students requested more number of placement drives.
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VISHNU

UNIVERSAL LEARNING

B.V.RAJU COL1FGF

VISHNUPUR::BHIMAVARAM
ACTION TAKENREPORT ON STUDENT FEEDBACK
ACADEMIC YEAR:: 2020-21

Feedback on curriculum and related aspects has been collected on line and offline
by IQAC. Feedbacks have been designed separately for students, parents, alumni
and teachers. Students from UG programmes and PGprogrammes, parents
gavetheir feedback on curriculum, academic environment and other student
related support activities from institution.Feedback analysis was made by IQAC
with the support of Heads of Departments during academic year 2020-21 and
analysis report was forwarded to concerned Departments for necessary action.

Actions taken based on the students feedback:

e Google classrooms, Webex tools were introduced.

e More industrial tours and visits were planned.

e Spoken English classes were conducted with the support of English
department.

e Department conducted more number of placement drives.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgtade the quality
in ldgher education. A student will have to respond (o all (he guestions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No O
B) Age: I8 C) College Name: 3V Rago
D) Gender: a) Female (O3 b) Male lﬁ/c) Transgender =
E) What degree program are u pursuing now?
a) Bachelor's b) Master’s O3 cMPhil O
d) Doctorate O e) Other ( )
F) What subject area ate you currently pursuing? =
a) Arts &l b) Commerce O c) Science 21/
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion I — Teaching—Leaming and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?

#7285 to 100%
3—70 to 84%
2—55t069%
1~ 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —~Thoroughly
3 — Satisfactorily
g Poorly
1 — Indifferently
0 — Won’{ teach al all

3. How well were the teachers able to communicate?
4 — Always effective
3~ Sometimes effective
12 — Just satisfactorily
1— Generally ineffective
(0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
. 3/ Very good
2—Good
1 — Fair
0- Poor
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5.

Fairness of the internal evaluation process by the teachers.
4 — Always fair
34 Usually fair
5 . Sometimes unfair
1 — Usually unfair
0~ Unfair

Was your performance in assignments discussed with you?
4 — Every time
#< Usually
2 — Occasionally/Somefites
1 - Rarely
0 Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3~ Often

2 — Sometimes

1 - Rarely

0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
— Very well
2 — Moderately
1 —Marginally
(— Not at all

The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
4—/Every time

3 — Usually

2— Occasionally/Sometimes
1 — Rarely

0 Never

11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 — Usnally
2 — Occasionally/Sometimes
1 —Rarely
0 — I don’t have 2 mentor

12. The teachers illustrate the concepts through examples and applications.
&< Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0~ Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
~ Fully
3 — Reasonably
2 — Partially
1 - Slightly
{— Unable to

14. Teachers argable to identify your weaknesses and help you to overcome them.
ﬁvery time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality imyement of the teaching leaming process.
~ Strongly agree
3 — Agree
2 — Neutral
1 - Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
leaming and problem solving methodologies for enhancing learning experiences.
}Zé‘xo a great extent
3 — Moderate
2 — Some what
1 —~ Very little
0 - Not at all

17. Teachers epcourage you to participate in extracurricular activities.
4¢/Sntrong1y agree
3 - Agree
2 - Neutral
I — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
~ To a great extent
3 - Moderate
2 — Some what
1—Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as LCD prajector, Multimedia, etc. while

~, teaching. 7
0 ¥ Above 90%

3-70+89%

2—50-69%

1-30-49%

0 — Below 29%
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20. The over quality of teaching-learning process in your institute js very good.
—Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution. .
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B.V.RAJU COLLEGE

. VISHNUPUR::BHIMAVARAM
DEPARTMENT OF M.Sc. CHEMISTRY

Student Satisfaction Survey
Academic Year - 2020 -2

NAME OF THE STUDENT: N-Nloveen : 1 .Com
REGISTER NUMBER: [4853230(Q  EmaiLiD: AQVEENTOCKS C‘l/i—l,q 95 @ gm0

A) Please conflrm this Is the first and only thme you answer this survey [B/Yes [ INo
B)Age: 2.1 €) College Name: B.\\/- t'O-:i{,L 30”696
D) Gender: a)Female[ | b) Male [T ¢) Transgender| ]
E)} What degree program are you pursuing now?

a) Bachelor's [ b) Master’s |zr ¢) MPhil_] d) Doctorate [__| e) Other £
F} What subject area are you currently pursuing?

a) Arts ] b) Commerce [__] c) Science{j d) Professional [_] &) Other[ ]

Following are questions for Offline student satisfaction survey regarding teaching
learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?

— 85 to 100% 3-70to 84% 2—551069% 1-30to54% O -Below 30%
2. How well did the teachers prepare for the classes?
ﬁhproughiy 3 — Satisfactorily 2-Poorly 1~ Indifferently 0— Won't teach at all
3. How, well were the teachers able to communicate?
\A-/Always effective 3 — Sometimes effective 2 — Just satisfactorily
1- Generally ineffective 0~ Very poor communication

4. The teacher’s approach to teaching can best be described as

\4—/Excel1ent 3 -Very good 2 — Good 1 - Fair 0- Poor
5. Fairnaess of the internal evaluation process by the teachers

Always fair 3 — Usually fair 2 —Sometimes unfair 1 - Usually unfair 0- Unfair
6. Was your performance in assignments discussed with you?

4 — Every time 3 — Usually 2 — Occasionally/Sometimes 1—Rarely 0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

— Regularly .3 -0Often 2 — Sometimes 1~ Rarely 0- Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

— Significantly 3 —Very well 2 - Maoderately 1 - Marginally 0- Not at all



9. The institution provides multiple opportunities to fearn and grow.
\4{Strongly agree 3 - Agree % 2 - Neutral 1 - Disagree 0~ Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
\KEvery time 3 —Usually 2- Occasionally/Sometimes 1 —Rarely 0~ Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time \3[!Jsuaiiy 2 —Occasi'onally/Sometimes 1 — Rarely
0 -1 don’t have a mentor
12. The Egachers illustrate the concepts through examples and applications.
Mvery time = 3-Usually ‘2 = Occasionally/Sometimes 1- Rarely 0 - Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.
4 - Fully Reasonably 2 — Partially 1 - Slightly 0~ Unable to
14, Teachers are able to identify your weaknesses and help you to overcome them. '
\9/Every time 3 - Usually 2 — Occasionally/Sometimes 1 —Rarely 0 — Never
15. The institution makes effort to engage students in the monitoring, review a.nd continuous quality
improvﬁeuwut of the teaching learning process.
vd/—/Strongly agree 3 = Agree 2 — Neutral 1 Disagree . 0 —Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
To a great extent 3 — Moderate 2 - Some what 1 - Very little 0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
vdr/Stroneg agree 3-Agree 2 -Neutral 1 - Disagree 0 —Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work. '
\{—Toagreatextent 3-Moderate 2-Somewhat 1-Very little 0-Notatall
19. What percentage of teachers use ICT tools such as LCD projector, Multimed'ia, etc. while teaching.
4 - Above 90% \3{:0 - 89%, 2-50-69% 1-30-49% 0 - Below 29%
20. The overall quality of teaching-lea;ning process in your institute is very good.

—Strongly agree 3 - Agree 2 — Neutral ‘ 1 - Disagree ; 0 - Strongly disagree
21. Give three observation / suggestions to improve the overall teaching ~ learning experience in your
institution. \

a please conduct more ne- o P‘W“P—"'t drives.
b) :
o N Naveen

Signature of the student
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> 'B.V.RAJU COLLEGE
V | S H N U Vishnupur, BHIMAVARAM.

UNIVERSAL LEARMING

National Assessment and Accreditation Council
(NAAC)Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of 'T'eaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
D Yes 5 e O
nllege
B) Age: 20 () College Name: &\ ‘RLUA S 9

D) Gender:  a) Female (Zﬁ)) Male 3 c) Transgender O

I¥) What degree program are you pursuing now?
a) Bachelor's b) Master’s O3 c¢) MPhil £
d) Doctorate O3 e) Other ( )

F) What subject area are you currently pursuing?
a)Arts (O b) Commerce O c) Science JZ]/
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
— 8510 100%
3-70to 84%
? - 55 to 69%
1-30 10 54%
0 —~Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
— Satisfactorily
2 — Poorly
1 — Indifferently
0 - Won’t teach at all

3. How well were the teachers able to communicate?
/ — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
— Very good
2 - Good
1 —Fair
0—Poor

M
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n

Fairness of the internal evaluation process by the teachers.
4 — Always fair
3~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?

— Every time
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely
0- Never

. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students
4 - Regularly
A - Olien
2 — Sometimes
1 —Rarely
0—Never

- The teaching and mentoring process in your institution facililates you in cognitive, social and

emotional growth.
4 — Significantly
— Very well
2 — Moderately
1 — Marginally
0—Not at all

. The institution provides multiple opportunities to learn and grow.

4 —Strongly agree
— Agree
2 — Neutral

1 — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. :
4 — Every time
Vi3~ Usually
2~ Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 —Lvery time
- Usually
2 — Occasionally/Sometimes -
1 —Rarely -
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
.3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

I3. The teachers identify your strengths and encourage you with providing right level of
chailenges.
4 — Fully
_3~ Reasonably 3
2 -~ Partially
1 —~ Slightly
0-- Unabile to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
— Usually
2 — Occasionally/Sometimes
I —Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
F= Agree
2 — Neutral
I — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 To a greal extent
&~ Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you lo participate in extracurricular activities.
4 — Strongly agree
\}C Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent
»3 Moderate
2 — Some what
1 -~ Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
\3/— 70— 89%
2—-50-69%
1-30-49%
(0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to itnprove the overall teaching — learning experience
in your institution.
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B.V.RAJU COLLEGE

VISHNUPUR::BHIMAVARAM
DEPARTMENT OF MCA

Student Satisfaction Survey

Academic Year- 9 030 - 2|
NAME OF THE STUDENT: (1.L Rahyy) vi9mesh

REGISTER NUMBER: 9 §535)04 EMAIL ID; @nlwl%‘?@ a wnat! « Cerv)
A) Please confirm this is the first and only time you answer this survaey [T Yes [ No
B)Age: 22 C) College Name: &. Y. LN, Glege
D) Gender: a) Female ] b) Malem c) Transgender]__]
E) What degree program are you pursuing now?

a) Bachelor's [_] b) Master’s[V] ¢) MPhil[_] d) Doctorate[ ] e) Other ]
F) What subject area are you currently pursuing?

a) Arts|__| b) Commerce [] c) Science”]  d) Professional (] e)Other[]

Following are questions for Offline student satisfaction survey regarding teaching

learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?

4 -85 to 100% \3/:70 to 84% 2-551069% 1-30to 54% 0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly ’3/— Satisfactorily 2 - Poorly 1 - Indifferently 0-Won't teach at all
3. How well were the teachers able to communicate?
‘KAlways effective 3 —Sometimes effective 2 —Just satisfactorily
1 Generally ineffective 0-Very poor communication

4. The teacher’s approach to teaching can best be described as

4- Excellent ?[Verv good 2 —Good 1 — Fair 0-Puor

5. Fairness of the internal evaluation process by the teachers
M= Always fair 3 — Usually fair 2 - Sometimes unfair 1 — Usually unfair 0— Unfair
6. Was your performance in assignments discussed with you?

4 - Every time — Usually 2 —Occasionally/Sometimes 1—Rarely 0 Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

— Regularly 3 —0Often 2 —Sometimes 1—Rarely 0— Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 —Significantly ?—/\/ery well 2 —Moderately 1 —-Marginally 0- Not at all



9. The institution provides multiple opportunities to learn and grow.
4 —Strongly agree \,BCAgree 2 —Neutral 1—Disagree 0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes,
mA/Every Lime 3 — Usually 2— Occasionally/Somelimes 1 —Rarely 0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time v3(Usua|Iy 2 — Occasionally/Sometimes 1—Rarely
0 - don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time %Usually 2 — Occasionally/Sometimes 1- Rarely 0 - Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.
4 — Fully j/Iieasonably 2 — Partially 1 —Slightly 0—Unable to
14, Te/achers are able to identify your weaknesses and help you to overcome them.
W’ Every time 3 — Usually 2 — Occasionally/Sometimes 1 - Rarely 0 — Never
15. The Institution makes ettort to engage students in the monitoring, review and continuous qualily
itnproverment of Lhe Lleaching learning process.
4 —Strongly agree Q[Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent \3[Moderate 2 —Some what 1—Very little 0—Not atall
17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree \3[Agree 2 — Neutral 1 —Disagree 0 —Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.
—Toagreatextent 3 —Moderate 2-Somewhat 1-Very little 0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90% 3-70-89% 2-50-69% 1-30-49% 0 —Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

4 -Strongly agree — Agree 2 —Neutral 1—Disagree 0 —Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your

institution.

3 VoY happy to Tom in this Gliege

; (ot Hhl.

Signature of the student



